
Building Awareness & Engagement for Your Brand







• The Utility Defenders give you the opportunity 
to educate parents and kids about the industry 
with content created specifically for families.

• They are a diverse team that is relatable to a 
wide range of kids and families

• It’s the only program designed to raise 
awareness and meaning of EVERY UTILITY 
IDENTIFICATION COLOR in the APWA Color 
Code.

The Utility Defenders safeguard our 
neighborhoods, friends, and families by 
protecting underground utilities and 
encouraging everyone to 
“Wait! Locate! Before you dig.”



Zap ….

 Vapora ….

Signal ….

Marina ….

Mixy ….

Bio-boy ….



Why did One Call Concepts 
create 
the Utility Defenders?

• We want to help you build better awareness 
with families in your community.

• The industry needs material created for kids 
that help you engage with families so they can 
learn more about underground utility damage 
prevention and safety.



The Utility Defenders 
are fun!
• The program has been built from the ground up to 

engage and educate kids and their families.
• Diverse character with unique traits and backstories 

allow any kid to relate to the 
super-heroes and their “normal kid” alter-egos.

• Follow the Utility Defenders on Facebook for 
FREE
kid-focused content. @TheUtilityDefenders

• Visit the Utility-Defenders.com website for FREE 
coloring pages, activity sheets and character 
templates



Build More Awareness 
and More Engagement

•Build on your existing relationships within your community
•Engage with families across your state

•Are families aware of your service? 
•Are they engaged with your messages?

•The Utility Defenders were created to help your business be 
more relevant and useful to families in your community



The Utility Defenders 
Wide-Ranging Content
We have a library of fun, age-appropriate 
damage prevention content that is organized 
into 3 content categories:

• Guard the Yard - digging scenarios in the 
neighborhood (Ex: installing a swing 
set, planting a tree, etc)

• All About Utilities - facts and 
explanations about each facility

• Real Heroes - industry professionals
(Ex: locators, excavators, facility 
owners,
call center operators, etc)





Changes to the program

• You can put the Utility Defenders to work for you.
• The Characters are now available for you to use on your choice 
of promotional items. You need only agree to abide by our brand 
standards and appearance guidelines.

• We will continue to support the backbone of the campaign.



• Click on ‘Brand’
• Enter your work email address
• Download the art files
• Create promotional items with your 

logo and the Utility Defenders 
characters

• Print family-friendly promotional 
items with your logo and your 
vendor! 

YOUR brand & the Utility Defenders!
www.Utility-Defenders.com

Brand        Store



Questions?



Thank You



CEU & SCHOLARSHIP ATTENDEES:
Attendees who would like to receive CEU credit or who 
are scholarship recipients, please scan the QR code OR 
visit the link below and fill out the online form. 
https://www.midwest811conference.com/dora-parks

https://www.midwest811conference.com/dora-parks

