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Nick Temple – Rhino Marking & 
Protection Systems, a Trident 

Solutions Company
Damage Prevention Consultant

• Trident is leading manufacturer of Damage Prevention and marking related 
products for the buried utility industry.

• 8 years of helping pipeline and utility operators across the US and Canada 
improve their Damage Prevention programs by using proven methods and 
products.



Rhino Markers
What is a Hit Kit?

  Why use a Hit Kit?

 Who uses Hit Kits?

 When and where to use a Hit Kit?



Damage Investigation Tools
• Secure the damage area

• No blowing gas

• Power lines not electrified

• Personnel are safe

• Equipment is secured

• CALM DOWN



Prepare Damage Investigation Tools

•Damage Report

•Phone/Camera

•Brush or Broom



Photo Documentation Tool

• Large Scale Rigid Ruler

•360° Visibility



Rhino Hit Kit +2 

THE ULTIMATE DAMAGE INVESTIGATION TOOL.

• History 

• 1 damage post and 3 mark posts. 

• Posts visible from 360 degrees. 

• Convenient carry all bag. 

• 36” ruler, available up to 72” long. 

• Staking pins to secure bases to soil. 

• Additional options at Rhinomarkers.com 



Deploy Documentation Tool

•Damage Post as close as possible to the Damage

•Mark posts along the route of locate marks

•Nearest Mark post 45° angle from route



Proceed With the Investigation



Joe Jonas – HRP Construction
Utility Damage Prevention Specialist, Project Manager and Estimator

• 17 years of building water, sewer and infrastructure work in Northern Indiana

• 5 year of Utility Damage Prevention, Project Management and Estimating

• Former Vice President of NUCA of Indiana – 3 years and current 
Treasurer/Secretary of NUCA of Indiana

• joej@hrpconstruction.com 

• Office: 574-271-7800  Cell: 574-274-5716

mailto:joej@hrpconstruction.com


How does HRP Construction 
Utilize the Hit Kits in the Field?



Here are the basics…
• HRP Construction Field Supervisors all carry a Hit Kit with them in their trucks or are 

always in the Job Box onsite.

• When there is a damage, the crew follows all safety steps to prevent any injury or 
further damage.  We STOP what we are doing and make the calls.

• Once the area has been cleared by emergency personnel and operator 
representative(s), we grab the Hit Kits and begin our initial documentation of the 
site.



Time to Take the Pictures
• Set up the damage post and locate marking posts.  

• Use the rigid ruler.

• Sometimes we supplement the ruler with a grade rod or story pole for 
identifying distance from the locate mark to the damage.

• Take pictures from all angles and from different distances.  This helps create 
perspective for the parties reviewing the damage.  Remember, the folks reviewing 
the damage reports and pictures were not there.  Give them as much information 
as you can to defend or state your case.

• Let us look at several examples of pictures and the use of the Hit Kit on some of our 
damages.  



Examples



More examples of use in the field.



More examples of use in the field.



More examples of use in the field.



More examples of use in the field.



More examples of use in the field.



More examples of use in the field.



More examples of use in the field.



Some helpful hints and tips…
• Take your time to take the pictures.  This is important.  Remember the folks 

reviewing these photos were not there.  

• Take more pictures than you think you need.  We submit a minimum of 10 each 
with each damage.  

• You can always select the few that help your case best.    I ask the Supervisors 
to get at least 15 or so.  Give us options.

• Make your reports and pictures clean and professional.

• If you show that you took the time to defend your case, this represents that 
you care about your work.  You are committed to getting the right outcome.



Aaron Holeman
aholeman@urc.in.gov

Pipeline Senior Safety Engineer, Jan. 2017 – Present
- Damage Prevention & Public Awareness SME

Indiana 811, May 2003 – Jan. 2017
- Quality Control/Quality Assurance



Hit kit distribution by the IURC

1,000 distributed 2020 –  2022

1,000 more ordered and arriving soon



Responses from Excavators

No response from the excavator in roughly 50% of the damage cases, 
causing them to miss the opportunity to tell their side of the story and 

participate in the process from the beginning.



Examples of Hit Kit Pictures



Examples of Hit Kit Pictures



Examples of Hit Kit Pictures



Examples of Hit Kit Pictures



Examples of Hit Kit Pictures



Examples of Hit Kit Pictures



Examples of Hit Kit Pictures



Questions

Feel free to reach out to any of us for further information or questions.  
Thanks for participating in this session.



CEU & SCHOLARSHIP 
ATTENDEES:
Attendees who would like to 
receive CEU credit or who are 
scholarship recipients, please 
scan the QR code OR visit the 
link below and fill out the 
online form. 

https://www.midwest811conference.com/hit-kits


