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Exactix Pro Features



Exactix Pro Features
● We offer View Only accounts that allow you to view any 

ticket created or called in by any employee within your 
office. 

● A View Only account will also allow you to view Positive 
Response on tickets, and to mark jobs as Complete.

● All employees are put into the same office which allows 
them to view, Copy, Remark, Extend, Or Cancel each others 
tickets. 

● We do not allow the sharing of accounts. Ever!

● Cancelling tickets is a new feature of an Exactix Pro 
account. 
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Contact us:

WebTraining@usa811.org 



The Importance of 
Pre-Planning





Print to Attach



What could Mac and 
Sandi have done better?

Researched the dig 

site

Created a 

Design Ticket

Visited the site Viewed the 
location on map

Broken down ticket based on footageKnown the legal 
limitations 

Planned how long 
it would take

White Lined in 

advance 



Research your job
● It can be very beneficial to do some research about the area 

you plan to dig.

● This can mean driving out to visit the site, making note of 
street names, landmarks and distances.

● If you are unable to visit the site, try looking it up online. 
There are also many online resources available where you 
can find your dig site on a map, measure the distances, look 
at a street view to find landmarks, and they can even 
provide GPS coordinates.



Breakdown total footage
● All states have legal limitations that dictate how large an 

area may be entered on a ticket.

● It is helpful to be aware of your total footage distance so 
that you may plan how many tickets you will need to 
enter for each job.  

● For example, in an incorporated area in the state of 
Indiana, you may locate up to 1500 linear feet, or up to a 
200 foot radius of an intersection. 

● In an unincorporated area you may locate up to 2640 feet 
(½ a mile), or up to a 300 foot radius of an intersection.



Plan a timeline
● Take a look at your schedule of upcoming jobs.

● Plan the amount of work to do and how long it will take 
your crews to complete the job.

● In the state of Indiana, tickets are good for 20 calendar 
days from the ticket creation date.

● Only enter tickets for the areas you will be digging while 
the ticket is active.



White Lining
● This means pre-marking the dig site with white paint 

and/or white flags.

● Mark the starting and ending points with a white flag.

● Paint the lot number and mark the lot boundaries when 
the property does not have an address and the lot is not 
labeled. 

● This is particularly helpful for areas that might be missing 
street signs, or for jobs that end between roads or 
landmarks. 



White Lining



White Lining



Design Tickets
● Design Tickets may not be available in all states

● In Indiana, a Design Ticket is a 10 full working day notice 
that can provide location information about existing 
infrastructure. 

● They may mark with paint or flags on site, or they may 
choose to send a print marking the location of buried 
facilities. 

● You may not dig on a Design Ticket, as it is for planning 
purposes only. 



The Impact of Simple 
Adjustments









Chili Night!!!!!



The Impact of Simple 
Adjustments

● Small changes can have a big impact on the amount of time 
it can take a utility locator to mark your requested dig site.

● Be specific, give details. 

● If utility locators can save time on every job, that may help 
to clear up their scheduled and help get lines marked on 
time. 





Additional Notices



Positive Response Portal



Customer
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Additional Notices
● If a site has not been located by the Proper Notice date and time
● You have not received an email
● You have not received a phone call
● The Positive Response portal does not show any responses
● There are no markings with paint or flags on the dig site

You MUST call in to the Contact Center in order to request an 
Additional Notice. You may reach the Indiana 811 Contact Center by 
dialing 811 or 1-800-382-5544.



STUMP THE 
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Contact us:

(317) 893-1464

WebTraining@usa811.org 



Meet Nicole!
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CEU & SCHOLARSHIP 

ATTENDEES:
Attendees who would like to receive 

CEU credit or who are scholarship 

recipients, please scan the QR code 

OR visit the link below and fill out 

the online form.

https://www.midwest811conference.com/exactix-tips

https://www.midwest811conference.com/exactix-tips

