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Attendee Checklist

e Attendees must be registered to enter in the session they’d like to attend. If you are not registered,
you may do so at least 10 minutes prior to the session start. Please note, you must register for
individual sessions in addition to your original conference registration.

® Once you are registered for the the session of your choice, you should receive an email from
customercare@gotowebinar.com with your session login access. You will receive an email reminder
one hour prior to your session start.

e Make sure your internet connection is strong. Sessions will also be posted online after the conference
has concluded.

e If you plan to attend via a mobile device, be sure to download the GoToWebinar app from your app
store in advance.

e |If you are attending the session to receive Continuing Education Unit Credits, we ask that you watch
the entire session to qualify.
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Attendee Participation
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Attendees will see
the following screen
when they first enter
a session.

To the left is the
GoToWebinar
Viewer through
which you see the
presentation.

To the right is the
GoToWebinar
control panel where
you can raise your
hand, ask questions
and select audio
mode.
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Attendee Participation
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If you are joining in via telephone, make sure to
select Telephone and enter your audio PIN in
the audio panel to eliminate echo.

Attendees will be automatically muted
throughout the whole session.

For better sound quality, GoToWebinar
suggests listening to the sessions with a
connected headset or headphones.

Session attendees can submit questions in the
guestion box on the bottom of the panel.
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Attendee Questions

e If you have a question during a
breakout session, registrants
can either raise their hand or
submit their question in the
guestion box.

[Enikes apuestion Son stall] e The moderator will monitor
for incoming questions
throughout the presentation .

e Depending on the session,

Webinar Housekeeping ] T
: questions will either be
Webinar ID: 608-865-371 .
answered during or after the
: - resentation is completed.
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Helpful Resources

® Attend the Virtual MWDPTC “Preview Day” on Monday, November 2 from 1:00 p.m. - 3:00

p.m. EST to ensure that you become acquainted with the GoToWebinar software. Register
here to attend.

e HowDolJoin A Webinar?

® Audio Troubleshooting

e | Can’tJoin My Session
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*If you are experiencing GoToWebinar issues during your session, message your _ - - —
moderator so they can help determine the problem. Kentucky3l



https://register.gotowebinar.com/register/4251766795055735312
https://support.goto.com/webinar/help/how-to-join-a-webinar-g2w030002
https://support.goto.com/webinar/help/how-do-i-fix-audio-feedback-echo-static-during-my-session-g2w050049
https://support.goto.com/webinar/help/i-cant-join-my-session-g2w060002

